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Al VOICE AGENT TECHNOLOGY

Enables natural conversation between
humans and robots in a manufacturing field.
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HUMAN-AI REAL-TIME
CONVERSATION CONNECTION ASSISTANCE
Direct voice Real-time data Proactive maintenance
dialogue integration & guidance
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1. Company Vision

, O|ofjotil, -5 5= Enterprise Al

From Voice Bot to Autonomous Voice Al Agent

B InterRoid
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2. Al Voice Agent A|Z&HH of
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Voice Agentic Technology Business Vision

Al Callbot52E| 4 X|& H| 2EAL}77R| — 279 Agentic Technology?| 213} 2 =54
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1. Voice Technology Summary

InterRoid makes Al speak like Humans

LLM - Speech Intelligence - Agentic Automation2| g% = S5H
U7t =Z=0| LA 7 HetE +2iol= 41 =4 Voice Agent 7| ¢

0.8s 0.25s 300 95%+

H4 &7 EEess TTS, 3 =8 &9 HAILEZHE EOQ 2[4at
800ms O] L TTFA* 0.25=% =A| 2 PIA & (CER)
STT <Al TTS ClZl Agentic Al = A|AH
Conformer-CTC 7| &t MOS 44+ 2t o) Intent — Plan — Action H2EY ZolXetds
WER 9.33%, CER 5.06% 108 24 23 CHokr 22 7| & A| AR A

*TTFA = Time To First Answer 10
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3. Dialogue Management 7| =

XIAAEA ti=tol= 471X i XIS =

1 71|0{&7]| (Barge-in)

ArER[7F ot SA[ AIZE ek SHofL .
MEZ HHO “*14 HHES A& 2HL-d .
3 Z& 0|ZZ (Slot-filling) :
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STT/VAD

q4& 7=
(Applied Technologies)

Streaming STT

VAD (Voice Activity Detection)
Endpoint / Turn-end Detection
Turn-taking Control
Context-aware Intent Prediction
Next-best-action Recommendation
LLM-based Alternative Suggestion
Slot Extraction

Required Slot Tracking

Dynamic Question Generation
Entity Recognition / NER
Confidence Scoring

Ambiguity Detection

Clarification Generation

@LU Engine)

LLM Core
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Handling)
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4. 94 7| Voice 7| &1} 24745| CH27}
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InterRoid Voice Al Agent

(SeiRen Suite)

SeiRen LLM Orchestration
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5.STT 7| &
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6. Voice Al — Enterprise Agentic Al Core
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3. =0 & Al Platform
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dataiku

InterRoid
Tech Briefing - 2026

Dataiku 7|4t KAG Agentic Al 7|s%igf
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From MLOps to Manufacturing Intelligence
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InterRoid

- Voice Al Agent with SeiRen
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